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Customer Service Note: We are sorry for the inconvenience, but the voucher with the Safari online

access code is missing from the first printing of this title. However, we do have the code, available

upon request. Please contact O'Reilly Media Customer Service at mspbooksupport@oreilly.com or

call 800-889-8969 or 707-827-7019 to obtain your 24-character access code.  You're beyond the

basics, so dive right into troubleshooting Windows 7 -- and really put your PC to work! This

supremely organized reference describes hundreds of prevention tips, troubleshooting techniques,

and recovery tools in one essential guide. It's all muscle and no fluff. Discover how the experts keep

their Windows 7-based systems running smoothly -- and challenge yourself to new levels of

mastery. Take control of essential Windows 7 maintenance and security features, such as the

Action Center and User Account Control Master quick fixes to the most common problems using

expert tips and step-by-step repair guides Implement best practices to help prevent and combat

viruses, malware, and identity theft Apply advanced troubleshooting techniques by understanding

how Windows 7 works Diagnose hardware problems and work safely with your PC Develop a

recovery plan to restore your system and data in the event of a disaster Know when to use power

utilities for advanced performance, maintenance, and diagnostics Your book -- online! Get your fully

searchable online edition -- with unlimited access on the Web.
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Whatever happened to good editing?I got this book (and a couple of others) to be at my side as I

installed Win 7. So far it's the one I've used the least, not only because I find more meat in the other

ones I've used (see below for what else I referenced), but mainly because the index is all screwed

up.EXAMPLE: I look for PAGE, PAGING, not found. I look for VIRTUAL MEMORY, I find that, and

choose to head for the 'settings 389' ref. Well page 389 is all about screenshots for DATA

COLLECTOR SETS. I can't say where 'settings' is, because I gave up and went to another book.

You know, when dealing with learning a new OS, relating the new to the old, being stumped by stuff,

there are lots of brain cells firing. A helpful book should be ready with its answers, not bent on

throwing another toe stubber at its audience.Some may say that is a minor irritant, but if I've already

got an irritant, courtesy of Windows 7, do I need another one from the help!?Think about the mental

parallel that may be drawn here (consciously or not): O'Reilly published this with the authorization of

MS and the latter's name is plastered all over the book. Is this a subtle message about the OS, i.e.

'yeah, it's mostly good, just a slight bit off base'.I still plan to read the book more thoroughly. If I

have anything to say that may be in any way useful, I'll return with more impressions. Hope this

adds perspective to others' search for a reference book.Other books I used: WINDOWS 7

ANNOYANCES - helpful, but not a stand alone for me. WINDOWS 7 the definitive guide - yeah...,

it's ok. Sometimes the 'do it this way' directions, seemed a little muddy, on the whole, I don't think it

deserves the bashing it gets in some of the reviews on its page.
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